Training Overview

Leading training center for
high-pressure hydraulic tools
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KNOWLEDGE

Do you work with high-pressure hydraulic tools regularly
or even every day? Operating such tools requires sound
knowledge of how they work and should be maintained.
Effective use of these tools boosts safety and reduces
risk - both for you as the operator and for the environment
within which the tools are used. Having the right training

will enable you to use the tools safely and properly.

Enerpac Academy is the in-house training center that Enerpac has
set up exclusively for Enerpac employees, Enerpac business partners,
and Enerpac users. Enerpac Academy offers a meticulously compiled
training program covering tool knowledge, repairs, maintenance, and

safe operation of high-pressure hydraulic tools.

Bolstering employees’ & users’ knowledge
Enerpac Academy offers you the exclusive opportunity to train your
(new) employees in making proper use of Enerpac tools. Our training
not only teaches them to work safely with a wide range of tools, but
also covers maintenance and repairs. The acquired knowledge will
prove essential and valuable in the day-to-day use of Enerpac tools.
The added value has furthermore been proved in the safe application

of our tools.

Our Enerpac distributors are frequent users of Enerpac Academy’s
training services. That way we guarantee that their sales and service
staff are always up to date with the latest knowledge of Enerpac tools.
The training program forms an integral part of our collaboration with
our distribution channel, ensuring that knowledge and skills are also
available to you and the users of our tools.
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Tailored training

Basing our training services on our trainers’ experience and our
distributors’ preferences enables us to offer you a meticulously
compiled training program. The length of our training courses varies
from half a day to several days, depending on the subject. Please find

more information about training durations in the training overview.

Do you have a practical technical problem? Do your employees

need more ways of applying or using Enerpac hydraulic tools? Or

do they need training showing them how to service the tools? If our
training program does not meet your specific training needs, Enerpac
Academy goes that one step further by offering you the opportunity
of taking advantage of our tailored training service. Whatever you
need, we can offer the right training. That will help you make the most
of the training. Some training courses or sessions include a training-

on-site option. Please inquire about your options.

Training material

Lessons are taught based on theoretic explanation supported by
exploded models of our tools. Our students have the opportunity to
actually work with the tools while in training. Virtually every training
course we offer gives participants the opportunity to put theory into

practice, by doing some actual work with the tools.

Our specially developed training material is visually attractive, and
therefore highly accessible and easy to use. Training is given in
English, and the visualizations make it perfectly understandable
for non-English speakers as well. There is also the possibility of
organizing training courses in other languages, in collaboration
with the corresponding regional Enerpac organization. A number
of our training courses are concluded with a multiple choice exam.

Participants will receive a certificate of participation.

WHAT OTHERS SAY

“I have just completed the Enerpac Bolting Training CBT
1&2 in Holland and just wanted to say how helpful it

has been in being able to discuss and select the correct
equipment and operational procedures on a wind farm
project | am currently involved with. The training was

a great help in obtaining a nice order this week for the
offshore wind project. | think | would have lost the order
to our competitor if | had not been able to demonstrate
proficiency in how to overcome a difficult application
requirement.”

Nigel Smith, Armstrong Lyon Hydraulics Limited (UK)

“Enerpac organized a special repair training for one of
our important customers. The feedback they gave after
the training was that the training was very clear and
concise. Even for one of our technicians who had no
previous experience with pumps, the training was easy
to follow. We received several good tips and advice

on how to safely disassemble the pumps and which
possible wear and tear elements should be inspected.
The day after the training our technicians were able to
put theory into practice, they were able to repair two of
our pumps.”

Sales Engineer, Mennens (Belgium)



TRAINING OVERVIEW

Training course Duration Course Summary Target audience Skills reviewed during training
Bolting Intro. Training 1 day Explanation of torquing and  Distributor sales @ Bolting tool theory and tool applications
tensioning techniques and  professionals, end-users
the Enerpac Bolting product
range
Controlled Bolting 1 day Bolting theory, use of Distributor sales @ Bolting tool theory and tool applications
Training CBT-1 hydraulic torque wrenches  professionals, ® Competitor review and comparison
and pumps (includes technicians, end-users @ Safe and efficient use of torque
hands-on training) wrenches and pumps
Controlled Bolting 1 day Bolting theory, use of Distributor sales @ Bolting tool theory and tool applications
Training CBT-2 hydraulic tensioners and professionals, ® Competitor review and comparison
pumps (includes hands-on  technicians, end-users @ Safe and efficient use of tensioning
training) tools and pumps
Controlled Bolting 2 days Bolting theory, use of Distributor sales @ Bolting tool theory and tool applications
Training CBT-1&2 hydraulic torque wrenches,  professionals, ® Competitor review and comparison
hydraulic tensioners and technicians, end-users @ Safe and efficient use of torque and
pumps (includes hands-on tensioning tools and pumps
training)
Application Training 2 day Tool application review, Distributor sales @ Safe use of hydraulic tools
analysis, discussion and professionals @ Tool features and benefits
suggestions ® Market information
General Hydraulic Sales '~ day Enerpac model numbers, Distributor sales @ At home with the Enerpac catalogue
Training basic hydraulics and system professionals @ Knowledge of hydraulics and the
selection, applications, (inside sales and application of hydraulic tools.
catalog review, safety, do’s  external sales) @ Features and benefits of Enerpac
and don’ts when ordering hydraulics and application for
Enerpac products daily sales
Safety Training Y2 day Enerpac tool safety training, All Enerpac users ® Safe use of high-pressure
explaining the do’s and hydraulic tools
don’ts when working with ® User safety
high-pressure hydraulics @ Environmental safety
Industrial Tools Service  Based on Inspection and repair of End-users, selected by ® Repair and maintenance of
and Repair Training desired tool Enerpac Industrial Tools an Enerpac Authorized general Enerpac tools (or other
selection and/or related products Service Center, or through selected tools, depending on
your regional Enerpac specific tool selection)
organization.
Industrial Tools Sales Based on Basic sales knowledge Distributor sales ® Features and benefits of Enerpac
Training desired tool on features of Enerpac professionals hydraulics and knowledge application
selection Industrial tools and related during daily sales
products
Workholding Based on Basic sales knowledge on Distributor sales @ Features and benefits of Enerpac
(Production Automation) desired tool features of Enerpac Workholding  professionals Production Automation and knowledge
Sales Training selection (Production Automation) tools application during daily sales
and related products
Integrated Solutions Based on Basic sales knowledge Distributor sales ® Features and benefits of Enerpac
Product Sales Training desired tool on features of Enerpac professionals Integrated Solutions and knowledge
selection Integrated Solutions tools application during daily sales

and related products

Contact information Enerpac Academy: Please contact www.enerpac.com for more information, an application form and
pricing. Each Enerpac Academy training center offers a meticulously compiled training program covering tool knowledge, repairs
and maintenance, and safe operation of Enerpac hydraulic tools.

Training center locations: Ede (Netherlands), Hosur (India) and Columbus (Wisconsin, USA).

www.enerpac.com
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